
 
 

Activar Construction Products Group  
INTERNATIONAL SERVICE CENTER  

 
► All Service Team Members located in Minnesota  
► Expanded Hours of Operation – 7:00am‐7:00 pm CST 
► All Team Members Knowledgeable on Air Louvers, Hiawatha, Samson, Thomas and JL 
► Call any Number Below 
 

JL Industries & Samson Products: 800‐554‐6077     Thomas: 800‐780‐7501 
sales@jlindustries.com    sales@samsonproducts.com              sales@thomase.com 
 

Air Louvers: 800‐766‐0660    Hiawatha: 800‐777‐1686 
sales@airlouvers.com      sales@hiawathainc.com 

 

Customer Service Contacts 

Callers may select an extension immediately when the phone is answered, before listening to the message 

Eastern United States: 
Extension 1 or: 

Central United States & All of 
Canada: Extension 2 or: 

Western United States: 
Extension 3 or: 

Lead:  Sara Linquist:   Ext 107 Lead: Melissa Bandel:  Ext 103 Lead: Erik Huntington:   Ext 135 
Nick Mehan:   Ext 114 David Chase:   Ext 106 Judy Johnson:   Ext 171 
Kathrine Barrett:     Ext 138 Renae Barsness:   Ext 164 Jeff Quinn:  Ext 167 
Kathy Keyworth:      Ext 163 Stacy Brooks:  Ext  140 Randi Grabina: Ext 172 
Matt Larson:  Ext 145 Jenna Gallatin:  Ext 166 Jim Wallace:Ext 120 
ALABAMA ARKANSAS ALASKA 
CONNECTICUT ILLINOIS ARIZONA 
DELAWARE INDIANA CALIFORNIA 
DISTRICT OF COLUMBIA IOWA COLORADO 
FLORIDA KANSAS HAWAII 
GEORGIA KENTUCKY IDAHO 
MAINE LOUISIANA MONTANA 
MARYLAND MICHIGAN NEVADA 
MASSACHUSETTS MINNESOTA NEW MEXICO 
NEW HAMPSHIRE MISSISSIPPI OREGON 
NEW JERSEY MISSOURI UTAH 
NEW YORK NEBRASKA WASHINGTON 
NORTH CAROLINA NORTH DAKOTA WYOMING 
PENNSYLVANIA OHIO  International (English): 
RHODE ISLAND OKLAHOMA  Kevin Sheppard Ext 136 
SOUTH CAROLINA SOUTH DAKOTA Español:  
VERMONT TENNESSEE  Nancy Vieira: 323‐726‐9070 
VIRGINIA TEXAS Mexico, Central & South 
WEST VIRGINIA WISCONSIN America–(English & Español): 

CANADA Access International: 954‐796‐1683 

Fax: 952‐835‐2218     Email for Orders only: orders@activarcpg.com 
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